
                 
CUSTOMER INFORMATION AND TERMS OF SERVICE 

 
 
Name:  ___________________________________________ 
 
Service Address:  _______________________________________ 
 
   _______________________________________ 
    
Phone:  _______________________________________ 
 
Fax  _______________________________________ 
 
Email address: _______________________________________ 
 
Frequency of Services: 
 

One-time Weekly  Bi-weekly Monthly  M  T  W  TH  F  S 
 

Service Time Requested: 
 

__________ Anytime  Morning  Midday  Afternoon Evening 
 

Access Information: Key Open Door Garage Code Customer 
 
Codes:  Garage Code _____________   Door Code _______________ 

 
Gate Code _______________   House Alarm _____________ 

 
Service Information: 
 
# of Bedrooms ____________ # of Bathrooms ____________ 
 
Type of Floors ______________________________ 
 
Special Considerations: _______________________________________________________ 
 
Payment Method: Check  Credit Card 
 
Invoice:   Mail    Email  Fax  
 
24 Hour Cancellation or Change policy strictly enforced. It is the responsibility of the client is to cancel or change 
cleaning time 24 hours prior cleaning to scheduled service. $50 Service call applies to all no-show and turn away cleans. 
 
**Credit card information required of all customers. Payment is due at the time of service. All charges will be processed 
within 48 business hours of your cleaning. See credit card authorization form. 
 
Customer Satisfaction: 
Our goal is to provide you with the best in conscious cleaning, building a lasting relationship you can rely on and trust. If 
you are ever dissatisfied with your cleaning at anytime, Please call us within 24 hours. We will return to your home to 
fix anything that was not to your satisfaction. 
 
I acknowledge and understand the terms of service. I understand that this is not a legal binding contract. 
 
Client Signature:  __________________________________________ Date: ___________________ 
 
GREEN CLEAN: Los Angeles CA  866.476.4736   fax  323.297.2957 


